Falls Prevention in Sunderland 2021

As an ageing well board we need to consider

e Location of services
e Communication between services
e Equity of services across locations

e Any gaps

ActivAge service.

Organisation Service provided to support Lead contact Funded by
Fall’s prevention
Tyne and Wear Fire Safe and wellbeing check - Staying | Shaun.Makin@twfire.gov.uk SCC Public
Service well’ visits Stephen.ruffel@sunderland.gov.uk Health
Age UK Sunderland Physical activity classes via AUKS angelanewton@ageuksunderland.org.uk Self funded

Back on the Map

Exercise classes in yoga and
walking for women over 50 to help
improve their health and increase
activity levels.

jcooper@backonthemap.org

Foundation of
light

Back on the Map

For over 50s men in the community
allotments, aimed at getting people
more active.

jcooper@backonthemap.org

Sir James Knott

provides functional strength and
balance training

Catherine Reay from 14" November. STSFT

STSFT Falls Assessment and Rehabilitation | angela.farrell1 @nhs.net Sunderland CCG
in Sunderland — based in
Washington TBC - STSFT

STSFT The Step 2 Health service that angela.farrell1@nhs.net Sunderland CCG
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STSFT

Interface team to follow people out
into the community who present at
ED with falls

angela.farrell1 @nhs.net

Jill.graham9@nhs.net
Rebecca.dempster@nhs.net

Sunderland CCG

STSFT The Older persons support team angela.farrell1@nhs.net Sunderland CCG
TBC - STSFT

STSFT Acute OT and physio angela.farrell1@nhs.net Sunderland CCG
Jill.graham9@nhs.net
Rebecca.dempster@nhs.net

STSFT ICAR - rehab angela.farrell1@nhs.net Sunderland CCG
Nicola Kirkley from 15" November

STSFT Falls prevention strategy Debra.cheetham@nhs.net

STSFT Falls/Syncope TBC — STSFT Sunderland CCG

SCAS Farmborough Court angela.farrell1@nhs.net Sunderland CCG

Gentoo Sheltered and Extra Care tracey.mccourt@gentoogroup.com Gentoo

Accommodation:
¢ An annual visit/inspection of
all apartments is completed.
Referrals are submitted if
any risks are identified.
e If atenant has a change in
their mobility an inspection
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would be completed earlier
to identify risks.
To be discussed at quarterly at the
tenant’s meetings and included in
the minutes of the meetings.

Community Therapy
Service

Independent Living Team — provide
basic falls and mobility
assessment, leading to the
provision of walking aids and home
management strategies.
Community Rehabilitation Team —
provide standardised falls
assessment, provision of walking
aids, Occupational Therapy and
Physiotherapy rehabilitation
programmes, home management
strategies and provision of assistive
technology

Community Occupational Therapy
Team — provide standardised falls
assessment, provision of walking
aids, home management strategies
and provision of assistive
technology

Care Home Therapy Team -
provide standardised falls
assessment, provision of walking
aids, Occupational Therapy and
Physiotherapy rehabilitation
programmes, home management
strategies and provision of assistive
technology

Tracey.Rummfitt@sunderland.gov.uk

Angela.Porritt@sunderland.gov.uk

Tracey.Rummfitt@sunderland.gov.uk

Tracey.Rummfitt@sunderland.gov.uk

SCC Adult Social
Care

SCC Adult Social

Care/CCG

SCC Adult Social
Care

PCN/SCC Adult
Social Care
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Assistive Technology
and Telecare Team

Provides assistive technology
solutions that can be managed
independently by families to
monitor movement and falls and
also telecare systems tailored to
individual need including falls
sensors supported by the Telecare
Response Service

Christopher.Breed@sunderlandcareandsupport.co.uk

SCAS/SCC Adult
Social Care

Farmborough Court
Intermediate Care Unit

Provides assessment and MDT
review of falls for residents during
their stay, leading to personalised
falls management plans and
referral on to key clinical/medical
support/assessment services

Angela.Porritt@sunderland.gov.uk

SCAS/SCC Adult
Social Care

Sunderland Community
Service (Reablement,
Short Term Care &
Planned Care)

Provides ongoing support to
customers who have been
allocated equipment via an OT
assessment whilst, collaborating
with stakeholders/MDT assessing
and monitoring risk whilst
promoting independence

Derek.Dance@sunderlandcareandsupport.co.uk

Sunderland Supported
Living Services

Provides an overarching process of
support linking personalised risk
assessment and care planning to
ensure all prescribed mobility aids
is suitable linking where needed to
clinical support and assessment
services

Derek.Dance@sunderlandcareandsupport.co.uk
Julie.Coxon@sunderlandcareandsupport.co.uk
Verity.Burnett@sunderlandcareandsupport.co.uk
Peter.Oliver@sunderlandcareandsupport.co.uk

Villette Lodge

Provides personalised assessment
collaborating with MDT to provide

prescribed aids which will maintain
mobility in readiness to move on to
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suitable accommodation within the
City.

Strategic Commissioning

Commissioning Team will seek
support from Assistive Technology
and Telecare Team in order to
consider assistive technology
solutions for all new Supported
Living schemes that are being
developed by the Council’s
Housing Team and other
Registered Social landlords.

This will cover Assistive
Technology that can be used for
monitoring movement and Assistive
Technology that can enhance a
customer’s independence i.e.,
Alexia enabled devices with a focus
on providing support in the least
restrictive way.

All Assistive Technology that
requires a response will go to the
onsite Supported Living staff team
rather than Telecare response
team.

Commissioning Team will use the
same process when working with
customers who live in existing
Supported Living schemes when
looking for solutions to enhance a
customer’s independence

Strategic. Commission@sunderland.gov.uk

SCC Adult Social
Care
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CQC Registered Care
Homes

All Registered Care Homes
undertake Falls assessments,
developing personalised falls risk
plans with referral’s on to
appropriate clinical/medical
support/assessment services

Strategic. Commission@sunderland.gov.uk

SCC Adult Social
Care
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